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. 

15 Main Street 

Henniker, NH  03242 

P: 603.428.2252 

 

Graduate and Professional Studies 
 

 

 

Dear Internship Site Supervisor: 

 

We at New England College are excited that you have agreed to work with one of our 

Master of Science in Mental Health Counseling interns!   

 

Internship is often the most challenging but rewarding times in a clinician-in-training’s 

life. They begin to put into practice the conceptualization, theory and skills which they 

have learned about in a classroom – it is an exciting but at times daunting period.  We are 

appreciative of your time and mentorship for our students!  

 

New England College is proud of our Master of Science in Mental Health Counseling 

program.  We provide a rigorous curriculum and hold high expectations for our students.  

Please do not hesitate to contact me if you have any concerns, or need clarification about 

an expectation. I will be contacting each supervisor periodically, and will provide an 

initial site visit shortly after the student begins his or her time in placement.   

 

I have included some information for you in this brief handbook as the student’s 

internship begins.  I hope that it is helpful in orienting you to our program!  You and the 

student will have already developed their Learning Contract, as well, specifically 

outlining the terms and conditions of the placement. 

 

Please feel free to contact me with any questions or concerns. 

 

Thank you for partnering with us and providing an opportunity of learning for our 

student!  We look forward to a rewarding and exciting internship period! 

 

 

Jan Arsenault MS, NCC 

Director, Master of Science in Mental Health Counseling program 

New England College 

jan2bruce@msn.com  or jjarsenault@nec.edu  

Tel 603 767-5998 

Fax 603- 742-7210 

 

 

   

 

mailto:jan2bruce@msn.com
mailto:jjarsenault@nec.edu
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New England College  

MS in Mental Health Counseling 

General Student Objectives: 

 
Students in the New England College MS in Mental Health Counseling will:  
 

1. Demonstrate an ability to be self-reflective and engaging in personal awareness and 

growth regarding their intra- and interpersonal processes  

2. Understand and incorporate an identity as a professional counselor  

3. Demonstrate the ability to develop helping relationships with diverse populations and 

demonstrate sensitivity and competency in skills in cultural diversity 

4. Understand and demonstrate developmentally appropriate individual counseling, 

group counseling, and systemic interventions  

5. Demonstrate the ability to understand concepts and skills relating to career 

interventions  

6. Evidence skills in effective written and oral communication, including those most 

utilized in the mental health counseling field  

7. Demonstrate technological competence to meet the needs of course work and 

employment in the field of counseling  

8. Understand and apply ethical reasoning and decision making to dilemmas faced by 

professional counselors, and demonstrate understanding of common legal issues 

within the field  

9. Show leadership and advocacy skills in supporting both individual and systemic 

change  

10. Understand and demonstrate appropriate assessment techniques, considering 

presenting problem, developmental, cognitive and cultural perspectives  

11.Identify contemporary issues in the human services field and their impact on  

     clients, consumers, organizations, and human service providers. 
12. Research and evaluate the effectiveness of counseling and systemic interventions and    

     service programs. 

13. Demonstrate an understanding of research methods for clinicians including 

completing an active research project as a capstone. 

14. Demonstrate acquired fund of knowledge and clinical skills through a successful 

internship placement. 
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New England College Expectations of the Student  

The student’s responsibilities are as follows:  

1. To utilize the internship as a learning opportunity to experience appropriate 

knowledge and techniques.  

2. Placement hours: Specific internship hours are arranged between the agency and the 

individual student, and is outlined in the Learning Contract.  

Counseling placement consist of an average of 15-20 hours a week for three 

consecutive quarters (700 hours minimum, 300 of those must be in direct 

client clinical contact)  

Placements are not always available in the evenings or on weekends and 

students must be prepared to alter their work schedule to meet the needs of 

their internship site.  

If a student is considering using his or her worksite as his or her field 

placement site, the following must be included: new and different learning 

opportunities from current employment, work with a different population, 

placement must be in a clinical master’s level internship position, and a 

separate clinical supervisor that is different from employment. As with all 

placements the student’s Department Director must approve this 

arrangement before placement can be accepted.  

      3. To adhere to the agreed-upon schedule and to communicate to the supervisor if any  

     change is requested. 

      4. To assume professional responsibility for client services and all related agency   

activities that are assigned.  

5. To complete written work as required by the agency, in a manner that meets agency 

standards.  

6. To participate in scheduled weekly individual supervision with on-site supervisors. 

Student responsibilities may include:  

a. Preparing an agenda and turning it into the on-site supervisor prior to 

scheduled meetings.  

b. Recording information representative of work.  

c. Selecting and presenting materials.  

d. Sharing reactions to the placement experience. 
   e. Offering feedback to an on-site supervisor regarding supervision.  

f. Advising the on-site supervisor of learning needs and problems that arise.  

7. Keep a journal, which must be handed in to the Internship Seminar faculty, but does not 

need to be shared with onsite supervisor.  

8. Ensure that the Learning Contract has been written in collaboration with the site 

supervisor and formally approved by the Department Director before placement 

may begin. 

8. Obtain student liability insurance and provide proof of policy before placement begins. 
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1. The agency agrees to provide to the student an orientation to the agency and its 

programs. This should include:                                                       
a. The purpose, function, policies, and goals of the organization.  

b. The source of funds.  

c. The clientele served  

d. The specific activities carried out.  

e. The relation to the community and other agencies.  

f. The personnel regulations.  

2. A licensed or license-eligible qualified professional must supervise students. The 

supervisor must have a minimum of two years of post-master’s clinical practice, with prior 

supervisory experience preferred. The degrees, licenses, and certifications that are 

appropriate may include:  

< Licensed or licensed eligible Clinical Mental Health Counselor (LCMHC)  

< Licensed or licensed eligible Clinical Social Worker (LCSW)  

< Licensed or licensed eligible Psychologist (Ph.D. or Psy. D.)  

< Licensed Psychiatrist (M.D.)  

3. The assigned on-site supervisor will provide direct individual supervision for a 

minimum of one hour per week.  

4. The on-site supervisor will prepare other agency staff prior to the student’s arrival, 

involve staff in student’s learning experience and enhancing interaction between 

the agency and the New England College School of Graduate & Professional 

Studies Mental Health Counseling program. 

5. The agency agrees to have participation of the student in staff meetings and in-

service training as related to the student’s functions at the agency.  

6. The supervisor assists with the development of a Learning Contract agreement 

(goals and objectives) with the student, specifying the student’s responsibilities. 

(the student is responsible for completion) 

7. The agency agrees to provide appropriate and adequate space for the student to 

work. This should include a place where the student can receive mail and have a 

desk. This space can be shared but would be available to the student when he or she 

is on site.  

8. The agency agrees to submit to the New England College MS in Mental Health 

Counseling program timely written evaluation of the student. The evaluation forms are found 

in the appendix of this handbook. The evaluations should be done and reviewed with the 

student.  

9. The agency will afford the student the opportunity, when appropriate, to observe 

other staff members at work in such specific situations as interviews, groups, presentations, 

etc., that represent a learning experience. Follow-up on what has been observed is vital.  

10. The supervisor will act as an advocate for the student to gain access to learning 

experiences within the professional community.  

11. The supervisor will monitor the student’s work load, taking into consideration 

each student’s capacity, interests, life experience, and educational goals whenever possible. 

“Busy” work such as typing, filing, etc., is not appropriate for a graduate placement. 

The student should perceive assignments as meaningful to both the agency functioning and 

his or her own educational experience.  

12. The supervisor will increase the nature and complexity of the assignments as the 

student’s experience increases.  

13. The supervisor will help the student plan and organize tasks realistically and 

effectively.  
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14. The supervisor will teach the student to communicate effectively, both verbally 

and in written form. Communications skills should encompass:  

a. Identify needs and problems  

    b. Collecting information.  
c. Organizing collected information.  

d. Evaluating collected information.  

e. Acting on information and evaluation.  

f. Assist the student in recognizing the reactions that occur in self and others as a 

result of communication 

     15. The supervisor will assist the student to become aware of agency problems, 

including gaps in service, unmet needs, and funding issues.  

     16. The supervisor will teach the student the structure and purpose of accurate 

recording and record keeping.  

     17. The supervisor will discuss with the student ethical, legal, and professional issues 

including confidentiality and to outline agency procedures regarding these matters.  

    18. The supervisor will provide for the student, if possible, the opportunity to audio 

or video tape counseling sessions, to be observed through one-way mirror or any other form 

of live supervision as available through the agency. A minimum of one videotape of a client 

counseling session is required per term. 

 
AT ANY TIME THAT ANY INDIVIDUAL STUDENT IS FOUND TO BE PERFORMING AT A 

SUBSTANDARD LEVEL, THE ON-SITE SUPERVISOR IS RESPONSIBLE FOR DISCUSSING 

THE PROBLEM WITH THE STUDENT AND THE NEW ENGLAND COLLEGE INTERNSHIP 

SEMINAR FACULTY, AND TO DRAFT A CORRECTIVE ACTION PLAN TO ASSIST THE 

STUDENT IN BRINGING THEIR PERFORMANCE UP TO MEET EXPECTATION. THIS 

SHOULD BE SIGNED BY THE STUDENT AND SUPERVISOR, AND A COPY PROVIDED TO 

THE INTERNSHIP SEMINAR FACULTY MEMBER. 
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New England College Support for the Agency  
New England College MS in Mental Health Counseling program will: 

1. Provide pertinent information regarding the School of Graduate & Professional 

Studies and the Ms in Mental Health Counseling program, and the internship 

experience, to the on-site supervisor.  

2. Monitor that the student obtains student liability insurance and provides a copy of the 

policy to the agency.  

3. Assist the student and on-site supervisor in resolving any problems rising in the 

placement.  

4. Provide on-site supervisor and student with all pertinent forms. Copies of all forms are 

found in the appendix of this handbook.  

5. provide contact with the agency prior to a student beginning the internship.  

6. Maintain regular contact with the agency throughout the student’s experience.  

7. Meet, at least once on site, with the student and supervisor. The initial meeting will be 

scheduled generally in the middle of the student’s first term of placement. On-site 

visits may be requested by the agency any time throughout the placement. 

8. Maintain regular contact with student through seminar attendance, the student’s 

journal, and individual student contact.  

 

New England College values our partnership with internship agencies, and we seek to make 

this a positive experience for all! Thank you for your work with our student! 
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Master of Science in Mental Health Counseling – New England College 

Program Curriculum 

The Master of Science in Mental Health Counseling is an intensive 60-credit program 

designed to develop clinical and leadership skills for professionals working in clinical 

programs that serve individuals with significant mental health needs.  The degree is 

offered in collaboration with mental health agencies throughout the state.  The program is 

designed as an intensive experience for a cohort of students who enroll and attend classes 

as a group. 

The program develops the solid theoretical foundation and professional skills, both in the 

clinical and administrative aspects of community mental health.  The focus of the first 

year is principally on the development of sound clinical skills.  In the second year, the 

clinical foundation supports clinical internship placement and the acquisition of the 

administrative competencies needed for leadership roles in the mental health profession. 

The degree is rooted in the philosophy that the integration of critical knowledge with 

applied experience provides optimum preparation for leadership roles in the community 

mental health profession.  Graduates will be prepared to provide contemporary, 

community-based counseling services, providing support to adults with mental illness, 

and children and adolescents with severe emotional disturbances, and their families.  The 

program meets all of the educational requirements in preparation for New Hampshire 

State Mental Health Counselor Licensure.  Candidates must complete the following 

courses that total 60 credits. 

  Orientation Seminar            

PS5140  Human Growth & Development     3credits 

PS5210  Abnormal Psychology       3credits 

PS5510  Theories of Counseling      3credits 

PS5520  Counseling & Psychological Skills    3credits 

PS5530  Group Therapy       3credits 

PS5910  Legal & Ethical Aspects of Human Service Management  3credits 

PS5920  Testing & Assessment      3credits 

PS6180  Program Planning & Evaluation     3credits 

PS6220  Research Methods      4credits  

PS6350  Career Development      3credits 

PS6850  Mental Health Management     3credits 

PS6960  Internship 1       5credits 

PS6970  Internship 2       5credits 

PS6980  Internship 3       5credits 

PS6910  Crisis Intervention      3credits 

PS7010  Family Systems Therapy     3credits 

In addition, students must take 2 additional elective weekend seminar. 2 credit 

 

            Total Credits:    60 
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APPENDIX A 

FIRST TERM Evaluation 

New England College 

Master’s in Mental Health Counseling 

 

 

Student: 

Supervisor: 

Type of Supervision & Frequency: 

Date of Evaluation: 

Evaluation Covers Period of: 

 

Evaluation Key: (Please add comment, including corrective plan, for all *) 

1. Exceeds Expectations 

2. Above Average 

3. Satisfactory – Meets Expectations 

4. Partially Meets Expectations * 

5. Did Not Meet Expectations * 

 

 

Clinical Skills: 

 

Able to conceptualize client issues & treatment   __ 
Produces quality clinical documentation    __ 
Follows Treatment Plan      __ 

Able to develop therapeutic relationships with clients  __ 

Provides effective interventions     __ 

Awareness of transference, countertransference issues  __ 

Willingness to explore issues of self & how this impacts practice __ 

Provides appropriate crisis intervention    __ 

Able to set therapeutic limits with clients 

 

 

 

Professional Skills: 
 

Maintains professional attitude     __ 

Effective communication skills  

written        __   

verbal        __ 

Motivation to learn       __ 

Demonstrates ethical behavior     __ 

Ability to accept feedback      __ 

Management of stress/frustration/pressure    __ 

Self- awareness of strengths & areas of development  __ 

Flexibility        __ 
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Administrative Skills: 

 

Adheres to daily schedule     __ 

Consistently punctual      __ 

Follows through on assigned tasks    __ 

Is capable of independent work    __ 

Complies with agency policies    __ 

Utilizes supervision effectively    __ 

Understands role within organization    __ 

 

 

Is this student intern progressing on the learning contract goals/objectives as expected 

within this time frame of ending the first term?    ____Yes  ____No 

If not, please explain barriers and outline a plan of action. 

 

 

 

 

 

 

 

Please add comments, if needed, and address any areas keyed as a (4) or (5).  Thank 

you! 

 

 

 

 

 

 

 

 

 

 

 

 

Supervisor Signature       Date 

 

 

 

Student Signature       Date 
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APPENDIX B 

SECOND TERM Evaluation 

New England College 

Master’s in Mental Health Counseling 

 

 

Student: 

Supervisor: 

Type of Supervision & Frequency: 

Date of Evaluation: 

Evaluation Covers Period of: 

 

Evaluation Key: (Please add comment, including corrective plan, for all *) 

1.Exceeds Expectations 

2.Above Average 

3.Satisfactory – Meets Expectations 

4.Partially Meets Expectations * 

5.Did Not Meet Expectations * 

 

 

Clinical Skills: 

 

Able to conceptualize client issues & treatment   __ 
Produces quality clinical documentation    __ 
Follows Treatment Plan      __ 

Able to develop therapeutic relationships with clients  __ 

Provides effective interventions     __ 

Awareness of transference, countertransference issues  __ 

Willingness to explore issues of self & how this impacts practice __ 

Provides appropriate crisis intervention    __ 

Able to set therapeutic limits with clients 

 

 

 

 

Professional Skills: 
 

Maintains professional attitude     __ 

Effective communication skills  

written        __   

verbal        __ 

Motivation to learn       __ 

Demonstrates ethical behavior     __ 

Ability to accept feedback      __ 

Management of stress/frustration/pressure    __ 

Self- awareness of strengths & areas of development  __ 
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Flexibility        __ 

 

 

 

 

Administrative Skills: 

 

Adheres to daily schedule     __ 

Consistently punctual      __ 

Follows through on assigned tasks    __ 

Is capable of independent work    __ 

Complies with agency policies    __ 

Utilizes supervision effectively    __ 

Understands role within organization    __ 

 

 

Is this student intern progressing on the learning contract goals/objectives as expected 

within this time frame of ending the first term?    ____Yes  ____No 

If not, please explain barriers and outline a plan of action. 

 

 

 

 In what areas has the student specifically progressed since first term internship? 

 

 

 

 

 

 

 What Goals & Objectives will be a focus of next term for the student, & how will 

they be accomplished? 

 

 

 

 

Please add comments, if needed, and address any areas keyed as a (4) or (5).  Thank 

you! 

 

 

 

 

 

Supervisor Signature       Date 

 

 

Student Signature       Date 
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. 

7 Main Street 

Henniker, NH  03242 

7 Main Street 

 

15 Main St 

Henniker, NH  03242 

P: 603.428.2252 

Graduate and Professional Studies 

 
APPENDIX C 

FINAL INTERNSHIP EVALUATION  

 MASTER OF SCIENCE 

 MENTAL HEALTH COUNSELING   
 

 

Supervisor:____________________________________________________________ 

Intern:________________________________________________________________ 

Dates of Internship:_____________________________________________________ 

Frequency of 

Supervision:___________________________________________________________ 

Types of 

Supervision:___________________________________________________________ 

 

 

 

 

1. Did the intern meet your expectations?  If expectations were not fully met, please 

explain: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

____________________________________________________________ 

 

2. Did the intern meet his or her stated goals? Please refer to Learning Contract.  If goals 

were not met, what is your assessment of the reason? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 
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3. What are the intern’s clinical strengths? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

4. What are the intern’s professional and administrative strengths? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 

5. How did the intern respond to challenging situations in their internship? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

 

6. How did this intern demonstrate integration between academic studies and clinical 

practice? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

7. Please describe the intern’s ability to receive and integrate constructive feedback into 

their practice: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

8. Please describe a situation where the intern impressed you: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 
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________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

9. How has the intern changed during his or her time with your agency? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 

10. What are the areas of continued growth for this intern?  Please be as specific as you 

can. 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

________________________________________________________________________

________________________________________________________________________ 

 

 

11. What did you learn about the supervision process from working with this intern? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

12. How could New England College have better prepared the intern for their placement 

with your agency? 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 

 

 
13. Would you hire this individual as a clinician in your agency?  Please complete rating 

scale below & use section below to provide additional comments, if you would like: 

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________

________________________________________________________________________ 
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Overall evaluation:  (Please circle) 

 

1. Did not meet expectations, would not hire      

2. Partially met expectations, would consider hiring for limited- focus Master’s position       

3. Satisfactorily met expectations, would include in eligible applicant pool for entry Master’s 

position      

4. Met expectations in an above average manner, would consider for final applicant pool for entry 

level Master’s position       

5. Exceeded expectations, would actively seek out for employment, even beyond usual entry level 

Master’s position      

 

Thank you for supporting our interns! 

Jan Arsenault MS, NCC 

Director  
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    

 

 

 

 

 


