
New England College 

Information Technology Tip Sheet 
Computer Network Registration for Internet Access 

1. This is New England College’s Computer Network Registration system-  the site to gain 
network access in the Classroom and Academic Buildings *need updated Anti-Virus 
software on your Laptop

- Connect to “NEC-Wireless”

- Open your Web Browser and enter www.cnn.com

- Select Student, Faculty and Staff

o Enter your username and password (same as your NEC email)

o * DO NOT include @nec.edu*

o Then click Login
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2. Run a File Download

- Upon logging in, a box should appear requiring a File Download
- Select “Run” (see below)

*You may have to click “Run” again if any Security notifications pop up; always 

select “Run” *

3. The Scan

o A scan will occur to satisfy NEC requirements

o This should take only a few minutes
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4. “Registration Success” page (see below)

*REMINDER*

Some users may experience a countdown page, instead of a “Registration Success” page, 

depending on the device registered 

o Should appear when your computer has the necessary security software

o Once shown, simply Click on the link or “Finish” to browse the web

*Faculty & Staff using NEC computer- if You don’t 

receive the “Registration Success” Contact the NEC Help 

Desk*

* If once you are successfully registered, but you still cannot gain network access, please call 

the NEC Helpdesk at Ext. 2350 (OR) bring your computer to the IT Helpdesk

(located below the library)
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