l New England College
ey |Nformation Technology Tip Sheet
4 Xfinity on Campus

Xfinity on Campus (TV Streaming)

For students living on Henniker campus only

All students who live on the Henniker campus have access to

Xfinity on Campus. This is an online streaming service that allows

Laptops:
students to stream live TV, and watch on-demand videos
directly on their laptops, desktops, smartphones, and tablets Got to xfinityoncampus.com.
anywhere on campus (some features also available off- More details available below in
campus). To access this service on a TV, students will need to the Getting Started section.

use a Roku streaming player, a TV with a built-in Roku, or a
compatible Samsung or LG Smart TV. Note: Xfinity on Campus

is also available in all residence hall lounges on campus.

Benefits and Key Features:

e Stream over 100+ live channels

e Access to Xfinity on Demand movies and television shows

e DVR up to 20 hours of recordings

e Xfinity Stream app available on smartphones and tablets (i0S & Android), Roku and other devices.

Getting Started:

e How can | watch?

e What devices can | use to access Xfinity on Campus?

e  Which Samsung or LG TVs are compatible with Xfinity on Campus without a Roku?

e How do | activate the Xfinity Stream Beta Apps on compatible Samsung or LG Smart TVs?
e How do | watch on a Roku?

e  Which Roku devices are compatible?

e What can | watch on campus vs. off campus?

e How do | upgrade to premium channels or packages? (ex. HBO, Showtime)

e WhatisTV Go?

Learn more about Xfinity on Campus.

Need Help?

e View the Troubleshooting page.
e Go to Support & click “Submit a request.”
e Or contact the Helpdesk at helpdesk.nec.edu, 603-428-2350
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https://support.xfinityoncampus.com/hc/en-us/sections/204837607-System-Requirements
https://support.xfinityoncampus.com/hc/en-us/articles/223246068-SMART-TVs
https://support.xfinityoncampus.com/hc/en-us/articles/223246068-SMART-TVs
https://support.xfinityoncampus.com/hc/en-us/articles/222729807-Watch-on-a-Roku
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