PP:- New England College

NEC

Information Technology Tip Sheet
Computer Network Registration for Internet Access

Before getting started. . .

e Updated Anti-Virus and Spyware software is required for a machine to access NEC Network
e C(Click “allow” if your computer’s firewall prompts you at all during this process
e [ftroubles persist, temporarily disable any firewall that your machine may be running

1. Attempt to go to any website

Note: the New England College website is accessible
without registering. As soon as you try another site you
will get this screen

Enter your user name and password (same as
your email login - first initial & last name). Select
the appropriate description for your computer in

/SECURITY MANAGEMENT APPLICATION

New England College

LOGIN

DOWNLOAD

CHECK

RESULTS

LOGIN

Welcome to New England College’s Computer Network Registration system. To use the New England College network|
e Guests: Click here for the guest registration page

« NEC Account Holders: Login below

—

Password _
HW Description ‘Wired Laptop 7:_

User Name

« . . ” e o 7m1
the “HW Description” field (see right) I
== Campus Manager Registratijiilistructions, 500k PDF
Click “Login”

2. You will be prompted with a File Download
Click “Run” (see right)

You may need to click “Run” again if any
Windows Security notifications appear

Do you want to run or save this file?

ﬁ Name: Bradford_Dissolvable_Agent.exe
Type: Application, 1.05MB
From: necrr

@ Save | [__Cancel |

i 3 1 ‘While files from the Intemet can be useful, this file type can
4 potentially harm your computer. If you do not trust the source, do not
A 1un or save this software. What's the risk?

3. The Network Registration Process will scan
computer to verify NEC requirements (see right)

The scan can take several minutes depending on
your system's level of readiness, operating
system and processor speed.

.See next page. . .
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4. If you have necessary security software

you will be brought to a “Registration ; (SEG““"Y MA"AGEME"T Appucr NI

Success” page (see right) "New England College

However, if you have outdated anti-virus REGISTRATION SUCCESS

software or insufficient spyware protection, You have successfully registered on the New England College network.
you will NOT be permitted to access the NEC
network (see step 5 below)

**For faculty & staff using an NEC computer — if
you do not receive the “Registration Success”
contact the NEC Help Desk**

5. If you are lacking sufficient security
software, then you will see a “Results” page @ Security Management Application
(see right)

RESULTS

LOGIN = [fyou're an on campus and or undergraduate student, click the links below te corect the issues
 Ifyou're afaculty or staff on an NEC owned computer, contact the helpdesk at this time
DOWNLOAD + Al others must provide their own antivirus and antispyware to pass this process.

If you are an NEC Student, click the links cHECK FAILED TESTS

under “Failed Tests” for instructions to RESULTS 1. A Sppware =Sl or (- Spywae ’
resolve the issues using NEC recommended

software

After Doing the Above

After you take the appropriate corrective actions (listed above ), have your system re-checked by
attempting to go to any website (other than www.nec. edu).

After correcting the issues, proceed back to
step 1 for a re-scan of your system. This

For any HEC technology needs visit or contact us at New England College

should be done until you reach the ek e SRR 5550

“Registration Success” page in step 4

After successfully registering, please allow up-to-10 minutes for the system to update and for your
computer’s connection to reset itself— rebooting your machine can speed up this process.

If you have received the “Registration Success” message but you still cannot access the NEC network,

please call the NEC Helpdesk at x2350 or bring your computer to the NEC Help Desk located in the lower
level of the library to resolve the issue.
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